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NYBJIIMYHASA OPEPTA (COINALUEHUE) o npegoctaBneHum
MH(OPMaLMOHHBLIX YCNYr C UCNOSIb30BaHUEM cepBUca, (peaakumsa ot
04.03.2024 r.)

1. O6wue nonoxeHun

HacTtoswas nybnuyHas odepta (OdepTta) o npeaoctaBneHmm MHPOPMaLMOHHbIX
ycnyr ¢ ucnons3oBaHnem CepBuca B COOTBETCTBUU CO cTaTben 437 MpaxxpaaHcKoro
koaekca Poccunckon Pepepaumum, senserca nybnuaHom odpepton UM
CenuBoxuHou A.Ll., (nanee - OnepaTtop) 1 onpeaenseT ycrnoBnsa Nofnb30BaHUS
HacToSALWMM canToMm 1 npegocTtaeneHus MNonb3osatento Yenyr OnepaTtopa (aanee -
CornaweHue).

Hactosiwaa OdepTta agpecoBaHa pmanyeckm nuuam, obnagarowmm Hagnexawen
NpPaBoCNOCOBHOCTLIO 1 AeeCnOCOBHOCTLIO, ABMALWNMCA NoNb3oBaTeENAMM
HacToswero canTa (https://cash-me.ru), n asnserca opuumansHbiM NyGANYHBIM
npeanoxeHnem UM CennsoxuHon A.[l. 3akntountb CornaiueHue.

Hencteyowaga pegakuna OdepTbl pa3melleHa Ha gaHHoMm cante OnepaTopa, ang
o3HakoMneHwus Nonb3oBaTtenem B 06a3aTtenbHOM Nopsigke 4O MOMEHTa COBEPLLUEHUS
akuenTa ycnosun OdepTbl.

CornaweHune cymMTaeTcs 3aknyeHHbIM 1 NpuobpeTaeT cuny goroeBopa
npucoeanHeHns C MOMeHTa coBepLueHunsa Nonb3oBaTtenem eNCTBUN,
npeaycMOTPEHHbIX NyHKTOM 3.2. CornalueHns, o3Ha4vatoLwmx nosiHoe 1
6e3oroBopoyHoe npuHaTue Nonb3oBatenem Bcex ycnosun CornaweHuns 6e3
Kaknx-nmbo n3batnim n/mnmn orpaHnyeHni.

Onepatop n Nonb3oBaTenb COBMECTHO MMEHYHOTCS - « CTOPOHbI», @ NO OTAENbHOCTU
- «CtopoHay. Kaxxgas CtopoHa rapaHTupyeTt apyron CTOpoHe, 4To obnagaer
Heobxoanmon NnpaBo- 1 4eecnocoBHOCTLIO, a paBHO BCEMU NpaBaMu U
NOSIHOMOYMAMM, HEOBXOAUMBIMU M AOCTATOUHBIMW AN 3aKN0YEHUS U UCNONHEHNS
CornalueHus B COOTBETCTBUM C €r0 YCITOBUSIMM.

2. TepMUHbI U onpeaeneHusi, npuMmeHsiemble B CornawueHuu



B uenax Cornawwexuns HMXenpmneeaeHHble TEPMUHbI UCMNOJ1b3YIOTCA B CleayloLleEM
3Ha4YeHUnn:

ABTOpI/ISaLWIOHHbIe AadHHbIle — [aHHblE, NO3BOJIAKOLLME NMPOBECTA
ayTeHTM(bI/IKaU,I/HO Monb3osartens. No yMon4aHumio ABTOpI/I3aLI,I/10HHbIMI/I OaHHbIMW
ABNAKOTCA NOrMH U Naporib Monb3oBaTtens. VHble Buabl ABTOpI/I3aLI,I/10HHbIX OaHHbIX
MOoryT ObITb NCMOMb30BaHbI B cny4dasax, YCTaHOBJ1€HHbIX HACTOALLMM CornaiieHuem.

AyTeHTUMKauua — yaocToBepeHne npaBoMoYHOCTH [onb3oBaTens B
COBEepLUEHMM onepauun ¢ ncnonb3oBaHnem Cepauca uUnm nonyyYeHnn nHopmMmauum
06 onepauusax ¢ ucnonb3oaHnem Cepauca B nopsgke, NnpegycMOTPEHHOM
HacToswmm CornaweHnemM. AyteHTudukauna lNonb3osaTtensa Ans OCyLeCTBNeHUS
onepauuin ¢ ucnonb3osaHvem Cepsuca ocyLLeCTBNAETCH NPOrpaMMHbIMU
cpeacteammn OnepaTtopa Ha OCHOBaHUM BBOAMMbIX [lonb3oBaTtenem
aBTOPM3aUMOHHbIX AAaHHbIX.

3asiBKa — 3reKTPOHHbIV AOKYMEHT, ChopMmnpoBaHHbIV Nonb3oBaTenem
nocpeacTsom npegocTtasneHuns MIHgpopmauum ¢ ncnonb3osaHnem Cepsuca.

UHdopmauma — npegoctasndemble Nonb3oBaTenem n Ucnosib3yemMble
Onepatopom gns oopmumpoBaHusa OTyeTa, cBeAeHUs O NPeAnoYTUTENbHbIX
napameTtpax 3anma, a Takke ceefeHus o Nonb3oBarene, BKYasa ero
MepcoHanbHble AaHHble. TpeboBaHusa k MHdopmaummn, cogepxallencs B 3asiBke,
ykasaHsbl B [MpunoxeHun No1 k HacTosiwen OdpepTe.

Kpeautop — opugnyeckoe nuuo, ocyLLEeCcTBAIoLWee MUKPOUHAHCOBYO
AeATenbHOCTb Ha TeppuTopumn Poccurckon ®efepaunn, ceegeHnsi 0 KOTOPOM
BHeceHbl LieHTpanbHbiM 6aHkoM Poccuiickon ®efepaunn B rocyaapCTBEHHbIN
peecTp MUKPOMUHAHCOBbLIX OpraHM3auumn, NpegocTasnstoLlee 3aém 3aeMLLMKY Ha
YCNoBUAX, NPeayCMOTPEHHbIX OrOBOPOM 3armMa.

JInyHbIN KAOMHeT — y4eTHas 3anuch Nonb3oBaTtenda Ha Cante Oneparopa,
dopmupyemaa OnepaTtopoM A5 Lenen okasaHus u yyeta Ycnyr.

Onepatop — W CenueoxuHa A.[l., npegocTtasnsawowas lNonb3osatenam Ycnyru, a
Takke coBepLlaroLLasa UHbIe AENCTBUS, CBA3aHHbIE C UCMNonb3oBaHMem CepBuca.

OTyeT — 3NEKTPOHHbLIN AOKYMEHT, chopMmnpoBaHHbIi OnepaTtopomM Ha OCHOBaHUU
3asBkn, cogepxaliuin nepedeHb AOCTYNHbIX Ans [onb3oBaTtens, B ykazaHHOM UM
pernoHe, npeanoxeHun Kpegmutopos no npegocTaBrieHnto 3arma no BblbpaHHbIM

lMonb3oBaTenem napameTpam 1 npegocrasnsemMoln [one3osaTernto NocpescTBOM

pa3meLlleHus B JInyHom kabuHeTte.

Nonb3oBaTenb — uanyeckoe NMUO, ocyLlecTersowee aoctyn Kk Canty,
npollejwee npouenypy permcrpauumn m nonyvmelLee MHAnBMAyanbHble
ABTOpPU3aLNOHHbIE JaHHbIE, @ TakKe umetroliee cBomn JINYHbIN KabUHET.



Cant Onepartopa (CanTt) — nHdopmaumnoHHbIn pecypc OnepaTtopa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CETU MHTEPHET (danee - ceTb VHTepHeT)
pacrnonoxeHHbIn no agpecy https://cash-me.ru, ¢ ncnonb3oBaHnemM KOTOPOro
Monb3oBaTenb nony4yaet goctyn k Cepeucy Onepartopa gnst GopMUpPOBaHNSA
3anBku.

CepBuc — MHPOpMaLMOHHO-TEXHOrormyeckasa cuctema Oneparopa, pasmelleHHas
Ha CanTte Onepartopa, no3sonstoLwas copMmpoBaTh U nepenaTtb 3asiBKy
lMonb3oBaTtens Ha paccMmoTpeHue Kpeantopa, B Lensax nonyvyeHus lNonb3osatenem
3arma.

Cnyx6a nogaepxku — nogpasaeneHne Onepatopa, npegocTasnsioLlee
Monb3oBaTento No ero obpatlueHnto (nocpeacTBOM TeNeOHHOM CBA3N UK
3NEeKTPOHHOM MOYTLI NpU y4acTum coTpyaHuka OnepaTtopa) nHdopmauuio od
ncrnonb3oBaHun Cepsuca.

Tapudbl — nepeyeHb BUOOB 1 pa3MepoB Bo3HarpaxgeHns Onepartopa 3a okasaHue
Ycnyr Nonb3osarento.

Ycnyra — pgencteusa Onepatopa, Bknoyas cbop n obpabotky MIHpopmauum B
cocTaBe 3asiBKu, HanpaBneHHble Ha NOAroTOBKY U npegocTasneHue Nonb3oBartento
NMHPOPMALMOHHBIX MaTepranos no npeanoxeHnam Kpegmtopos,
yaoBreTsopsowmm TpeboBaHmam, chopmmupoBaHHbiM [onb3oBaTtenem ¢
ucnonb3oBaHnem CepBuca, a Takke HanpasneHme Onepatopom 3asiBOK
Monb3oBaTenen Ha paccMoTpeHne KpeauTopos, B Lensax nonyyYeHns
lNMonb3oBaTenem 3anma.

3. Npeamet CornaweHuns

3.1. Hactoswee CornalueHne onpegensiet ycnosusa n nopsagok okasaHus
Onepartopom Ycnyr Nonb3oBaTtento ¢ ncnonb3osaHmem Cepsuca OnepaTtopa.
3.2. AkuenToM (NpuHATMEM) ycroBuin HacTosdLero CornalleHns aBnseTca
npocTaBneHme OTMETKM O corfnacum ¢ ycnosnammn Hactosiwero CornawieHuns B
perncTpaunoHHOM none B MOMEHT pernctpauun MNMonb3oBartens.

3.3. Onnata Ycnyr OnepaTtopa ocyulectensercs [lonb3oBatenem B COOTBETCTBUN C
pasgenom 6 HacTtosiwero CornaweHus.

4, Mopsaok n ycnoBusa npeanocTtaBrieHUsA YCner.

4.1. Pernctpaums Ha Cante.

4.1.1. ns nony4eHna goctyna Kk Cepsucy Nonb3oBaTtenb 0693aH NPUCOEaANHNTBLCS K
ycnoBusiM Hactosiwero CornaweHnus npu pernctpaumm Nonb3oBatens Ha CanTe.
lMpocTtaBneHue lNonb3oBareniem OTMETKN O NMPUHATUN YCITOBUIA HACTOALLLErO
CornaiieHusi, B MOMeHT pernctpaumm lNonb3oBatens Ha Cante, SBASETCA akLenToOM
HacTosiwero CornaLueHus.



4.1.2. Pernctpauus Nonb3oBatens Ha CanTe oCyLLeCTBSETCH NyTEM 3anOfHEHUS
COOTBETCTBYIOLLEN pernctpaumoHHon dopmel. [Npu pernctpaumm Ha Cante,
Monb3oBaTtenb BBoguT ®NO, naty poxaeHus Nonb3oBatens, Homep TenedoHa,
aZipec dNeKTPOHHOW NOYThI N ApYyrve AaHHbIe.

4.1.3. MNonb3oBaTenb 0653yeTca 0TpasnTb B perMcTpaumoHHon hopme
AOCTOBEPHYH0, MOSTHY N TOYHYIO MHGpopMauuio o cebe 1 nogaepxmeaTtb 3Ty
WMHopMaUuIo B akTyanbHOM COCTOSAHUK. NMpegocTaBneHne nepcoHarnbHbIX JaHHbIX
ocyulecternsierca Nonb3oBaTenem B COOTBETCTBUM C pasferioM 7 HacTOALLEro
CornaweHus.

4.1.4. lNonb3oBaTernb COrfaceH C TeM, YTO OH CaMOCTOSATENbBHO HeceT
OTBETCTBEHHOCTb 3a COXpaHeHne KoHPUAeHUNanbsHOCTN ABTOPU3aLNOHHbIX
AaHHbIX, CBA3aHHbIX C ero JIn4yHbIM KabuHEeTOM, UCNOoNb3yeMbIM UM ANA JOCTynNa K
Canty. Takxe Nonb3oBatesib cornaceH ¢ TeM, YTO OH HECET UCKITYUTENBHYIO
OTBETCTBEHHOCTb nepen OnepaTtopoM 3a Bce AeNCTBUS, KOTOPble COBEPLUEHbI NpU
ncnonb3oBaHuu ero (Monb3osatens) JinuHoro kabuHeta.

4.1.5. B cnyvae, ecnu lNonb3oBaresnto CTaHET N3BECTHO O NtoH6oM
HEeCaHKLMOHNPOBAHHOM MCMOSb30BaHUN ero ABTOPU3ALMOHHBIX AAHHbIX,
Monb3oBaTenb 0683yeTcs He3ameanuMTenbHO yBeaoMntb 06 atom Oneparopa,
obpaTtmBnch B Cnyx0y nogaepXku no anekTpoHHON noyTe support@cash-me.ru.
4.1.6. MNonb3oBatenb 06s3yeTca He pas3MeLlaTh (a B crnyvyae pasMeLleHnsa —
CaMOCTOSAATENTbHO HECTU OTBETCTBEHHOCTL B MOMTHOM 00beMe) Npu perncTpaumm Ha
Cante hamunuio, NMs1, 0THECTBO, afpecC ANEKTPOHHON NOYThI, U MPOYYHO FINYHYHO
nHdopMmauuto apyrux MNMonb3oBatenen unm nodbIX TPETbUX NUL, 6e3 NX SINYHOTO
O[HO3Ha4YHO BblpaXXeHHOro B Ntobon noaTeepxgaemon opme corrnacus Ha Takue
JEencTBuS.

4.2. O6wume npasuna ucnons3osaHuna Cepsuca

4.2.1. B uenax nonb3oBaHusa Ycnyramu, npegocrasnsembiMm OnepaTtopom B pamkax
HacTodwero Cornawenus, MNMonb3oBaTenb AOMKEH NPONTU 06A3aTENbHbIE
npouenypbl nogayn 3asBku, ykasaHHble B CornawleHunu.

4.2.2. nsa ocopmneHns 3aasku NMNonb3osaTens 0653aH NpeaocTaBUTb
NHdopmaumio, B COOTBETCTBUM C TpeboBaHNSAMMU, ykasaHHbIMU B [punoxeHun No1 k
HacTosiwemy Cornawenuto. NMpu hopmmposaHum 3assku, MNMonb3oBaTens Brnpase no
CBOEMY YCMOTPEHUIO BbIGMpaTb NapameTphbl XXenaemMoro 3anma: Cymmy, Cpok
npeaocTaBneHns 3anma, a paBHO yCTaHaBnMBaTh U U3MEHATb CNocob
npegocTaBneHns 3anma, B npegenax (MMMmmutax) yctaHoBrneHHbIx OnepaTopom.

4.2.3. OhopmneHune 3asBkM 3aBepLuaeTcs onepaunen onnatbl Ycnyr
Monb3oBaTenem. [Nonb3oBaTenkb onnadvmBaeT ycnyru no Hactosiwemy [Jorosopy B
pasmepe n cnocobom, ycTaHOBIIEHHOM B pasfesne 6 HacTosdwero CornalleHus.
4.2.4. NMpwn nonyyeHumn 3aasku, OnepaTop:

e noaTeBepxaaeT nonyvyeHve 3a8BKU U NpuceBavBaeT HoMep 3asiBKu;
e dopmupyet n npegoctasnseT Nonb3osartento OT4eT



e HanpasnseTt 3aaBKy Ha pacCMOTPEHNE BO3MOXHbIM Kpeautopam (M3 nepeyHs
KpeouTtopos, pasmeLlleHHbIx Ha CanTe);

4.2.5. ObasatenbctBa Onepartopa B pamkax CornalleHms orpaHn4MBaloTCA
npegocTaBreHnemM YCrnyr, CBA3aHHbIX C OCYLLEeCTBEHNEM NocCpeaHNYECKOn
AeATeNbHOCTU B YacTu aHanuaa u nogbopa pmHaHCOBbIX NPOAYKTOB (MpeasiIoKeHNN)
Kpegutopos, yaosneTsopsitowmx TpebosaHuam Nonb3osartens. B cnyyae
npenoctaeneHnsa Kpegutopom 3anma NMonb3oBatento, Onepartop He siBnsieTcs
CTOPOHOM 0roBopa, 3akntoveHHoro mexay Nonb3oBatenem n Kpegmutopom, n
COOTBETCTBEHHO HE perynnpyeT 1 He KOHTPONMPYET COOTBETCTBUE CAENKU
TpeboBaHMSIM 3aKOHA U UHbIX NPABOBbLIX aKTOB, €€ YCINOBUS, a PaBHO (hakT U
NnocneacTBUs 3aKIMOYeHUs!, UCMOSNTHEHUS U PaCcTOPXKEeHUS AoroBopa, B TOM Yucre B
YacTu BO3BpaTa 3aMa, a TaK Xe He paccMaTtpusaeT npeteH3un Nonb3osaTens,
KacaroLmecs HeucnonHeHus (HeHagnexawlero ncnonHeHns) Kpeantopom
00A3aTenbCTB MO TaKOMY A0roBopY.

4.2.6. OnepaTop He JaeT rapaHTui NpegocTaBneHus 3ammoB Kpegutopamu npu
dopmmnpoBaHun MNonb3oBaTtenem 3asiBKu, a NyLLb OCYLECTBNSET nogbop Hanbonee
BEPOSATHbIX BapMaHTOB (PMHaHCUPOBaHUSA (NpeaniokeHn) N HanpaensaeT 3asaBKy Ha
paccMmoTpeHne BO3MOXHbIM Kpeautopam. PelueHne o npegocTtasneHnn samva
npuHumaet Kpegutop. Hukakue ceefeHns 0 (prHaAHCOBbLIX NPOAyKTax
(npepnoxeHunsx) Kpegutopos, npegocTtaBneHHble Onepatopom B OT4eTe
[Monb3oBaTento He HOCAT XxapakTep odepTbl Ha NpeaocTaBneHne PUHaAHCOBBIX
YCIyT.

4.2.7. Obcnyxusanue lMNonb3osatens ocywectenseTtcsa Onepatopom ¢ 10:00 go
19:00. Oenctena OnepaTopa, HanpaeeHHbIE Ha UCNOSTHEHME HACTOSALLENO
CornawueHus, BbINONHAEMbIE HE B aBTOMATMYECKOM PEXMME, COBEPLLAKOTCA
OnepaTopom B paboune gHu, ABNSOWMECS TaKOBbIMU B COOTBETCTBUM C
3akoHopgaternbcTBoM Poccuinckon denepaumu.

5. NMpaBa n 06s13aHHOCTM CTOPOH.

5.1. lNpaBa n 0b6a3aHHocTN Onepatopa:

5.1.1. OnepaTtop o0b65a3yeTcsa npegoctaBuTb [onb3oBaTesito BO3MOXHOCTb
KpyrnocyTo4Horo goctyna Ha Caur.

2. Onepatop BnNpaBe OCYLIECTBNATbL NPOBEPKY U NpeaBapUTeribHYI0 MoAepaLumio
npenoctasnsgemon Nonb3oBaTtenem NHdopmauunu.

3. Onepatop 0bsa3yerca paccMmoTpeTb Bce 3asBkun 1 npegoctaButb OTYETbI N0 HUM,
npu ycnosuu, 4To Kaxxaasa 3asiBka 3arnornHeHa Nonb3osaTenem nomnHoOCTLI0,
lMonb3oBaTenb 03HAKOMUIICA C YCIroBUsIMKU HacToswero CornalleHus.

4. OnepaTtop o0bsasyetcsa nHpopmMmmnposathb Nonb3osartenen 06 n3mMeHeHnsx
(aononHeHusax) ycrnosun CornaiueHns, nyonukyst HOByo pegakumto Ha Cante.



5. Onepatop Bnpase 3abnokmpoBaTb JIM4HbIN KabuHeT MNonb3oBaTtens B cry4yae
HapyweHus Nonb3oBaTtenem npasus HacTodwero CornalleHus.

6. OnepaTtop Bnpase npuoctaHaenmeaTb paboty Canta u/unm Cepsuca, a Takke
annapaTHO- NporpamMMHbIX cpeacTs, obecneymBarowmx B3anmonenctene CTOpoH B
pamkax Hactosero CornaweHusi, Nnpu obHapyXeHUM CyLLECTBEHHbIX
HencnpaBHOCTEN, OLUNOOK 1 cboeB, a Takke B LEeNAx NpoBeaeHus
npodmnakTMyecknx paboT n NpeaoTBpaLLeHns CrlydaeB HeCaHKLMOHMPOBAHHOIO
aocTyna.

7. Onepartop Bnpaee OrpaHN4YMTb pasMep CymMMbl 3ama, ans opMmpoBaHns
3asBKM1, AN oTaenbHbIX kateropun Nonb3oBatenen. OrpaHnyeHns MoryT bbITb
o6ycnoBneHbl, B YaCTHOCTW, NCNOMb30BaHNEM USTM HE UCMOSTb30BaHUEM
lMonb3oBaTenem gononHuTenbHbIX yenyr OnepaTtopa. KOHKpeTHbIe orpaHuyeHus,
npegycMOTPEHHbIE HAaCTOALLMM MYHKTOM, YKasaHbl Ha CanTe.

5.2. MNpaBa n o06sa3aHHOCTU [Nonb3oBaTens:

5.2.1 MNonb3oBatenb 06a3yeTcs cobniogaTtb npasuna Hactoswero CornalueHus.
5.2.2 MNonb3oBaTtenb 0653yeTcs NpeaocTaBnATb 4OCTOBEPHYO VIHpopmauumio B
npouecce pernctpaumm Ha Cante n npu gansHenwem ncnonb3osaHun Cepsuca.
5.2.3 MNonbk3oBaTtenb 06a3yeTca He BOCNPOU3BOANTbL, HE MOBTOPSITb M HE KONMPOBATb,
He NpoAasaTh M He NnepenpoaaBaTth, a Takke He UCMOMb30BaTh A8 Kaknx-nnbo
KOMMep4YecKknx uenen kakme-nmbo 4actn Cepsuca, KpoMe TexX CrnyyaeB, kKorga Takoe
paspelleHne nucbMeHHo gaHo Nonb3oBaTtento OnepaTtopom.

5.2.4 MNonb3oBatenb 06a3yeTcs 3axoanTb Ha CanT ¢ NCNONb30BaHNEM CBOUX
ABTOPU3aLMOHHBIX AAaHHBIX OAHOBPEMEHHO TOSMBKO C OAHOIN0 YCTPOMCTBA.

5.2.5 MNonb3oBaTtenb 0653yeTcsi CaMOCTOATENBHO Y CBOEBPEMEHHO 3HAKOMUTBLCS Ha
Cante ¢ nHpopmaumen ob nameHeHum TapmnoB 1 ycnoBuin HaCTOSLLETO
CornawweHus.

5.2.6 MNMonb3oBaTtenb 06a3yeTca onnatuTb YCnyrn B COOTBETCTBMM C Tapudamu, B
CPOKM 1 Ha yCcnoBusiX, ycTaHoBreHHbIX OnepaTtopom

5.2.7 Nonb3oBatenk Bnpase npeabsasnsate Onepatopy NpeTeH3nn N HanpasnATb
3asiBfieHns B Nopsigke v criydasix, npegycMOoTpeHHbIX HacToswmm CornawleHnem.

6. CtroumocTb ycnyr n nopaaokK pacyetoB

6.1. CtoumocTb Ycnyr yctaHaenuBaetca Onepatopom B Tapudax,
onyb6nukoBaHHbIX Ha CauTe.

6.2. OnepaTtop BnpaBe B 0O4HOCTOPOHHEM NOpPsiAKE NOMHOCTLIO UK YaCTUYHO
N3MeHATb (YyBENMYMBATL, YMEHbLUATb), yCTaHABNMBaTb HOBbIE, OTMEHATb
cywectsyowme Tapudsl. B cnyyae Hecornacusa lNonb3osaTtens ¢ USMEHeHNeEM
(BBegeHueM B gencteme) HoBbix Tapudos Nonb3osaTens Bripase B 04HOCTOPOHHEM
nopsiake oTkasaTbCs OT UCMONHEeHMs HacToswero CornalleHuns B nopsiake,
npegycmoTpeHHoMm pasgenom 10.3. HacTosdwero CornalleHus.



6.3. OnnaTa Bo3HarpaxaeHus MoXxeT BHOCUTbCS [onb3oBaTtenem nnbo B pasmepe
100% npeponnathbl, IGO0 YaCTUYHBIMK NAATEXaMu, KOTOpble MOryT 6bITb NoAENEHbI
Ha 2-4 (OBe-4yeTbipe) YacTu B MOMEHT NOATBEPXAeHUs ¢ ucrnonb3oBaHnem Cepauca
3asaBKu.

6.4. Onnata ycnyr Onepartopa OCyLLeCTBNSETCA C UCNOMNb30BaHNEM HaHKOBCKON
KapTbl nnaTtexHblx cuctem Visa, Mastercard n NC MUP Ha Cainte (Mnn nHbIMu
cnocobamu No npeaBapuTeNbLHOMY cornlacoBaHuto ¢ OnepaTopom, B T.M. C
NCNONb30BaHNEM MHTEPHET- TEXHOMOIMIN HE MPOTMBOPEYALLMX 3aKOHOOATENBLCTBY).

6.4.1. Onnata ycnyr Onepatopa B obLlem cry4yae OCyLIEeCTBNSETCA B BUAe
aKUenTHOro cnucaHua (CnMcaHnsa cpeacTs co cyeTa BaHKOBCKOW KapTbl
TpebytoLwero NOATBEPXKAEHUS NOMb30oBaTENEM) AEHEXHbIX CPEeACTB CO cHeTa
nonb3oBaTens, B COOTBETCTBUKN C AeNCTBYOWNMU Tapudamu. CepBuc paboTtaeTt Ha
YCNOBUSAIX OKa3aHUA NfaTHbIX YCAyr.

6.5. Npun okasaHum Ycnyr, akT 06 okasaHHbIX ycnyrax He hopMupyeTca N He
noanucbiBaeTcs.

YCnyru cunTatoTCa OKasaHHbIMU Hagnexawmm obpasomM 1 NPUHATHIMA
NMonb3oBaTenem B NONTHOM o6beme, ecnn B Te4eHMe O4HOro KaneH4apHoro AHs no
ncTeyeHun cpoka okasaHug ycnyr Onepartop He nony4un ot Nonb3oBaTtens
MOTUBMPOBAHHbBIX MMCbMEHHbIX BO3Pa)KeHUIN NO Ka4yeCTBY OKa3aHHbIX YCIyr Ha
3NEKTPOHHYIO NouTy support@cash-me.ru. OTcyTcTBUE NMHOOLIX MMCbMEHHbIX
3amMeyaHui B TeHeHNe YCTaHOBMEHHOMO CpoKa cYMTaeTcs NpusHaHnem akta
Hagnexawlero kayectsa ycnyr. BosspaTt cpeacTs MOXET NPOM3BOAUTLCS TONbKO Ha
Ty KapTy, C KOTOpoM npou3Boaunacb onnara ycnyr Onepartopa.

7. NepcoHanbHble AaHHble

Pa3melyasn cBon nepcoHanbHble, MHblE AaHHbIE U cBeaeHus Ha Cante,
Monb3oBaTenb NoATBEPXKAAET, YTO O3HAKOMIIEH N cornaceH ¢ lNonutnkon B
OTHOLIEHUN 06paboTkm nepcoHanbHbIX AaHHbIX B UM CenuBoxuHa A.L.,
pa3smeLLeHHon Ha CanTte, a Takke npegoctasngaeT Onepatopy Cornacue Ha
06paboTKy NepcoHarnbHbIX AAHHbIX B LIENSIX UCNOMNHEHMs HacToswero CornalueHus.

Llenb 06paboTkn nepcoHanbHbIX AaHHbIX [onb3oBaTens 3aknoyaeTcs B OKa3aHUK
Monb3oBaTento Ycnyr, npegoctaBrneHnm BO3MOXHOCTM [onb3oBarernto
ncnonb3oBaHnsa CepBuca, NPoBeAEHMUM peklaMHbIX KaMnaHui, NnpegocTaBneHnm
TapreTMpoBaHHOW peknaMbl, 1 OCYLLECTBNEHUN UHbIX AENCTBUNA, OMUCAHHbIX B
CornatueHum.

O6paboTka nepcoHanbHbIX AaHHbIX [Nonb3oBaTensa ocyLwecTBNAETCS B CPOK C
MOMeHTa pernctpaumm Nonb3osaTtens Ha Cante 1 4O MOMEHTa OT3biBa
Monb3oBaTtenem Cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
Monb3oBaTenb cornaceH, Yto Onepatop ByaeT HanpaBnsATb Ha yKa3aHHbIN



[Monb3oBaTenem agpec aNeKTPOHHOM MOYTbI MHPOPMAaLINIO O PEKIMaMHbIX aKUUSX,
nposoguMbix OnepaTtopom u/mnm nobbiMn ero napTHepamu (B TOM Yncne
Kpegutopamu), n nHy0 MHpopMaLnio, He 3anpeLLeHHYo K pacnpoCTpaHeHuo B
COOTBETCTBUM C 3aKOHOoAaTenbcTBOM Poccunckon degepauuu.

8. OTBETCTBEHHOCTb CTOPOH.

8.1. B cny4yae HeEUCNONMHEHNA UNW HEHaANEeXaLlero NCNONIHEHUS YCNOBUN
HacToswero CornaweHunsi, CTOPOHbI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
HacToswmm CornaweHnem 1 3akoHogaTenbcTBoMm Poccuickon denepaumn.
8.2.0nepartop, nocpeacTtBOM MoAaepaLmm, CreanT 3a KOPPEKTHOCTLIO pas3MeLL.aemMon
Monb3oBaTtenem NHdopmaumm, HO NPy 3TOM He HECET OTBETCTBEHHOCTHU 3a
nocneacTeusi, BO3HUKLLME B CrieACTBUN C HecobntoaeHue Monb3oBaTenem
TpeboBaHui, yKkasaHHbIX B M. 4.1.3.- 4.1.6 HacTodwwero CornalweHus.

8.3.MNonb3oBatenb cornawaetcs, 4to Cepsuc, NnpegoctasrneHHbin emy OnepaTopom,
MOXET ABMATLCA 00BHEKTOM MHTENMNEKTYarnbHOM COOCTBEHHOCTU, NpaBa Ha KOTOPbIN
3almLLeHbI.

8.4.B oTHOLLEHMM TEKCTOBbLIX MaTtepuanos (cTaten, Nyonvkaunmn, HaxoasaLWwmxcs B
ceBobogHoM nybnuyHom goctyne Ha CanTe) gonyckaeTcs ux pacnpocTpaHeHne npu
ycnoBuun, 4YTo OyaeT gaHa akTuMBHas ccbinika Ha Canr.

8.5.0nepartop He HeceT OTBETCTBEHHOCTU 3a Ntobble NPAMbIE UM KOCBEHHbIE
y6bITKM, Nponsoweamne y MNonb3oBatens B CBA3U C MCNONb3oBaHMeEM nNnbo
HEBO3MOXHOCTbIO ucnonb3oBanua Canta, nmbo ero oTaenbHbIX CEPBUCOB
Monb3oBaTenem, a Tak xe, B Crlydae HeCaHKLMOHMPOBAHHOIO 4OCTYNa TPETbUX NNL
K JInyHomy kabuHeTy Nonb3oBaTens, ¢ UCNOMb30BaHMEM KOPPEKTHBIX
ABTOpPU3aLMOHHBIX AaHHbIX [Monb3oBaTens.

8.6.0nepartop He HeceT OTBETCTBEHHOCTb 3a AeNCTBME nnu besgencrene
KpeaouTtopoB, oCyLecTBASLWNX NpegoCTaBrleHne 3anma, a Takke 3a Kaky-nmbo
nHpopmauuio n nodele ceegeHnsa 06 ycnoBuax npegoctaBneHns 3anva,
npegoctaensemyto Kpegmutopom. PelueHne o npegoctaBneHnn 3arima npuHMMaroT
Kpeautopsl, npu atom Onepartop He AaeT rapaHTuin npegocTaBneHns 3anMoB Unn
KpeauToB, a NuLb ocylecTBnsieT noabop Hanbonee BepOATHLIX BapuaHTOB
drHaHCUpPOBaHUA.

8.7.0nepaTtop He HeCeT OTBETCTBEHHOCTU 3a AOCTMXKEHNE KaKnX-nmbo pe3ynsraTos,
CBSAA3aHHbIX C NPaKTUYECKUM NPUMEHEHNEM MHGOPMaLMK, NPeaoCcTaBNAeMOomn
Monb3oBaTtento B OTyete. Jllobas npegoctaBneHHaa OnepaTtopomM nHdopmaumsa no
npegnoxennam Kpegutopos ucnonbe3dyetcs [lonb3oBatenem Ha CBOW PUCK.
8.8.0nepartop He HeceT OTBETCTBEHHOCTN 3a HECOOTBETCTBME NPEAOCTaBEHHOM
Yenyrm oxunagaHnam Nonb3oBatens u/vnm 3a ero CyObeKTUBHYHO OLIEHKY, Takoe
HECOOTBETCTBME OXUOAHNAM U/UNun oTpuuaTenbHas CyObekTMBHaAsA OLEHKa He



SBMNAKTCSA OCHOBAHNAMM CYMTATb YCNYrM OKa3aHHbIMW HE KaYECTBEHHO, UM HE B
cornacosaHHOM obbeme.

8.9.MonoxeHunsa HacToswero CornallueHus He UCKIYaloT U He orpaHMYMBatoT
OTBETCTBEHHOCTb OnepaTopa 3a NpuyMHeHne YObITKOB B TOW CTEMNEHU, B KOTOPOM
Takasi OTBETCTBEHHOCTb HE MOXET ObITh UCKITIOYEHa UNN ee AEeCTBUE HE MOXET
ObITb OrpaHN4YEHO POCCUNCKUM 3aKOHOAATENBCTBOM.

9. Nopsaok paspeLueHUs CNopoBs.

9.1. Bce cnopsbl 1 pasHornacus, BO3HUKLLME UAN MOTyLLME BO3HUKHYTb N3
HacTosdwwero CornawweHuns no nimumatmee Nonb3oBaTens, nognexar paspeLLeHunto ¢
cobnogeHnem gocynebHoro NpeTeH3noHHOro nopsaaka. B cnyyae, ecnm BO3HUKLLINM
cnop He Byget paspelueH B TedeHne 60 (wectnaecaTn) pabounx gHen ¢ MOMeHTa
nonyyeHus npeteHsun MNonb3osatens, oH 6yaet nepegaH CTopoHamu Ha
paccMoTpeHue cyaebHblx opraHoB B Nopsiake, npegyCcMOTPEHHOM
3akoHogatenbcTtBoM Poccunckon denepauum.

9.2. insa uenen HacToswero CornalleHns nog NpeTeH3nen noHnmaeTcs obpalleHmne
Monb3oBaTensa (ero npeacTaBUTENs, NPEAbSABUMBLLENO Hagnexaimm obpasom
0OPMIIEHHbIE NOSTHOMOYMS NPEACTaBNATb MHTEPECHI [Tonb3oBaTens B OTHOLLEHUAX
¢ Onepatopom), HanpaeneHHoe Onepartopy, NpegMeToM KOTOPOro ABMsieTCA
npeabseneHne Nonb3oBaTtenem TpeboBaHM rpaXKaaHCKO-NPaBOBOro XxapakTepa B
CBSI3U C UMEOLLMM MECTO, MO MHEHMIO 3asiBUTENS, HEUCMNONMHEHMEM (HEHaanexalwmm
ucrnonHeHnem) Onepatopom ob6a3aTensCTB Nepeq aTum Nonb3oBaTenem, BO3HUKLINX
13 HacTosiwero CornalueHus.

9.3. Onepatop nocne nonyyeHus ot MNonb3oBaTens NMCbMEHHOIO 3asiBIIEHUS, B TOM
yucne npeteH3nn, 0bsa3aH B TedeHne 30 (TpuauaTn) KaneHgapHbiX QHEN Co OHS
NnonyyYeHus 3asiBNeHnst paCCMOTPETL €ro U COOBLWUTL O pesyrnkraTax paCCMOTPEHUS
Monb3oBaTtento.

9.4. OTBeT Ha 3asaBrieHue [lonb3oBartens (B ToM Yncne NpeTteH3nto) HanpasnseTcs
Monb3oBaTento Ha agpec AreKTPOHHOW MOYTLI MOSb30BaTeNs, YKasdaHHbIN
lMonb3oBaTenem npwu perucTpaunn. B criyyae npuHATUS peLlleHns o NosiHoM
yaoBreTBopeHun npeteH3un Onepatop BnpaBe COBEPLUNTL COOTBETCTBYIOLLME
AencTeusa 6e3 HanpasreHus 3asaBuUTenNto oTBeTa 00 YA0BNETBOPEHUN MPETEH3NN.

9.5. Bce cnopHble Bonpochk! peLuatoTcs nytem neperosopos [Nonb3oBaTtens u
OnepaTtopa nnu B cnyyae, ecnu Nonb3oBatens n Onepatop He MOryT MPUIATU K
cornalleHunto, nepenaroTca Ha paccmMoTpeHmne B ApbutpakHbii cyg ropoga Tynbl €
cobnogeHneM NpeTeH3NOHHOIo Nopsiaka yperynuposaHms cnopos. Cpok
paccMOTpeHus NpeTeH3uu, nonyvyeHHon Onepatopom ot [Nonb3osaTens, He MOXeT
npesblwaTsb 30 (TpuAauaTn) KaneHaapHbIX AHEN.

10. UameHeHMe ycnoBuKn u pacTopxeHue Hactosiwero CornatueHus.



10.1. N3meHeHus 1 gononHeHus K HactoswemMy CornalwleHuto, BCTynarT B CUNY C
MOMeHTa ux onybnukosaHus Ha CanTe.

10.2. lNonb3oBaTenb NOHUMAaET U COrnaceH ¢ TeM, YTO, eCnun oH nosbayetcsa Cantom
nocre gaTbl BHECEHMSI COOTBETCTBYIOLLNX U3BMEHEHUN B HacToswee CornalleHue,
370 ByaeT pacueHnBaTbCs Kak hakT npuHATUA Nonb3osaTtenem CornawleHuns B
HOBOW peaaKkuuu.

10.3. lNonb3oBaternb BrnpaBe oTka3aTbCs OT NPUHATUS NU3MEHEHUIN N LOMOSTHEHUI
CornawweHus, nponssoguMbix OnepaTtopoM, YTO 03HavYaeT oTkas [lonb3oBaTtens ot
ncnonb3oBaHnga Canta unm Cepsuca.

11. 3aknoumnTenbHbIe YyCNOBUA

1. No Bonpocam n npeteH3nam MNMonb3oBatenu moryt obpawiatbCca No agpecy
support@cash-me.ru

2. Ecnn no Tem nnun MHbIM NpuYnHaM ogHa UM HECKOSbKO HOPM HaCTOSILLEro
CornalueHus SBnsTCS HEAENCTBUTENBHOW UMW HE UMEKLLMMUN IOPUANYECKON CUMbI,
3TO He OKa3blBaET BNUSHUSA HA AENCTBUTENBHOCTb UM MPUMEHMMOCTb OCTarnbHbIX
HOPM.

3. K HacTosiweMy cornawleHuto NpUMeHSeTCHa 3aKoHoA4aTeNbCTBO Poccnmnckom
denepauyun.

4. Hnyto B CornaweHnn He MOXeT NMOHNMAaTbCS KaK YCTaHOBMNEHUe Mexay
Monb3oBaTtenem n OnepaTtopoM areHTCKUX OTHOLLEHUI, OTHOLLEHNA TOBapPULLIECTBA,
OTHOLLUEHUIN NO COBMECTHOM AeATENbHOCTU, TPYAOBbLIX OTHOLIEHWUI, NIMBO KaKNX-TO
WHbIX OTHOLLEHWUK, NPSAMO He NpeayCMOTpeHHbIX CornalleHmnemMm.

5. Cornawasck ¢ ycnosuamu aaHHoro Cornawenus, MNMonb3oBatens (Mnu
npencrtasutens MNonb3oBatens, B T.4. omM3nyeckoe nmuo, AoOMMKHbIM 06pa3om
YNONMHOMOYEHHOE 3akntoynTh [loroBop oT nuua lNonb3oBaTtens) NoaATBEPXKAAET U
rapaHTupyet Oneparopy, 4To:

- Monb3oBaTenb yKaxXeT 4OCTOBEPHYHO MHAhOopMaLmio o cebe, B TOM Yucre npu
pernctpauumn Ha CanTe.

- Nonb3oBaTensb:

NOSTHOCTHLIO O3HAKOMMUJIICA C YCNIOBUAMM HacTosiwero CornaiueHus;
NONHOCTbLIO NOHMMAaET npeaAMeT HacTosiwero CornaweHus;

NONMHOCTbLIO NOHMMAET 3HAYeHME U NocneacTBUA CBOMX AEeUCTBUN B
OTHOLLUEHUMU 3aKITHYEHNS U UCNOJNTHEHUA HacToswero CornawleHus.

6. CornaweHune BCcTynaeTt B cuny ¢ MOMeHTa cornacus lNonb3oBaTtens ¢ yCnoBUsMu
HacToswero CornaweHusi B COOTBETCTBMMU C M. 3.2. HacToswero CornaweHna un
AencTByeT HeonpeaeneHHbIN CPoK.

MpunoxeHune No1 k NyénuyHon ocepTte (CornaweHunro) o npegocTaBneHun
MHJOPMaALMOHHLIX yCnyr ¢ ucnonb3oBaHunem CepBuca.

TpeboBaHus, npeabsasnsemMble kK MHdopmaumm:


mailto:support@cash-me.ru

1. MapameTpbl 3arima. Nonb3oBaTenb onpeaenseT napameTpbl 3anma ¢
ncnonb3oBaHWeM cripaBoYHUKoB Cepsuca.

2. MepcoHanbHble gaHHble Monb3oBaTtens. Pasmelyas cBon nepcoHarnbHble, MHble
AaHHble 1 cBegeHusa Ha Cante, Nonb3oBaTtenb NOATBEPXKAAET, YTO O3HAKOMIIEH U
cornaceH c lNonutukon B OTHOLWEHUN 00paboTKM NepcoHanbHbIX AaHHbIX B AT
CenuoxuHa A.[l., pasmelueHHon Ha CanTe, a Takke npegocTtasnsaetr OnepaTopy
Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B LEeNax ncnonHeHus CornaweHus.

3. Homep mobunbHoro tenedoHa.
4. Apgpec arneKkTpOHHOW NOYThI.
5. [laHHble GaHKOBCKOW KapTbl KNNEHTA.

WM CenueoxnnHa A.L.
email: support@cash-me.ru



